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As Boston approaches its 
400th birthday, our goal is a 

thriving, healthy and 
innovative city for all; one 
community that is a global 
leader for the 21st century. 



Explore Experiment Evaluate 

The Department of Yes 



1. Build Things That People Want and Need 
 

2. Be Delightful 
 

3. Create Comfort With Risk 



Build Things That  
People Want and Need 
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SOOFA BENCH POPULARITY 

BASKETBALL COURT 
ROXBURY 

DOWNTOWN 



It’s not about apps. 
It’s not about dashboards. 

or sensors  
or the internet of things. 

   
It’s about human-centered innovation. 





Be Delightful 





STAIRS OF  
FABULOUSNESS  
(2014 Winner) 

Simple. Colorful. “Rainbow stairs will make City Hall 
400% more fabulous.” 



TIDRAPHONE (2014 Winner) 
Tidraphone, a tidal vibraphone, invites Bostonians to 
interact with the water and consider our relationship to 
it, via a playful musical experience that is dynamically 
affected by the daily tides. 



Create Comfort with Risk in Gov’t 
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The Promise: 80% Reduction in Crashes 



Urban Mobile Sensors

Data collected using 12 devices deployed 
on City vehicles for 3 week.  Roughly 1.7 
million raw data points were collected. 
This map shows the coverage and density 
of the data collected during that time.
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Fleets as Sensors 
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Source:	NPR	News	|	2014	Census	data		



Source:	Boston	Globe	
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Median Household Income
2005-2009 American Community Survey 5-Year Estimates

Median Household Income
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Source: 2005-2009 American Community Survey 5-Year Estimates.
Map produced by the Office of Digital Cartography & GIS, BRA. November 2011.

BOSTON

City of Boston
Median Household Income:
$52,433

(in the past 12 months, in 2009 inflation-adjusted dollars)



THE FUTURE = CHOICE 

Source:	XKCD	
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