@ Metro
Agenda

600 NE Grand Ave.
Portland, OR 97232-2736

Meeting: Technical Workgroup Meeting: Quality Service

Date: Tuesday, April 10th 2018

Time: 11:30 am. - 1:30 p.m.

Place: Oregon Convention Center, VIP Suite D (facility map on page two)
Purpose: Further discuss the baseline and screen potential actions

Outcome(s): Summary of draft actions for survey and further screening

11:30 am. Welcome and agenda check

11:40 a.m. Discuss baseline and developed actions

12:05 p.m. Apply Spheres of Control, Influence and Concern screening criteria to actions
1:05 p.m. Review next steps and preparation needs for the next meeting

1:30 p.m. Adjourn
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Please note our meeting will be in VIP Suite D on the second level of the Oregon Convention
Center near the Administrative Offices.

Light refreshments will be provided. Please feel welcome to bring a lunch.



